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 Frequently Asked Questions  

 

As with any technical product, there are often questions that arise when talking about 
Wowza Streaming Engine™ server software. Below are the most frequently asked 
questions about the software.  

Pricing and Implementation 
Q: When talking about pricing, what is an instance?  What is a channel?   
A: An instance is one copy of Wowza Streaming Engine™ and/or an AddOn running on 
a hardware server or a copy of an operating system installed on a virtual machine. 

 
A channel is a single inbound stream received by a Transcoder for transcoding.  
Channels are counted concurrently (not as a sum total), so the number of transcoders 
needed will depend on the number of expected concurrent incoming source streams 
being transcoded at any time. 
 
Q: Should I deploy in the cloud (e.g. EC2, Google Cloud Compute, etc.) or on-
premises? 
A: Because bandwidth tends to be a constraining factor for the number and size of 
streams, many customers choose to deploy Wowza® software in a hosted environment 
such as Amazon EC2 or Google Cloud Compute.   

 
A common exception to the rule above is universities, which typically have better access 
to bandwidth and thus may be able to deploy Wowza® software on-premises. 
 
Q: How can we get consulting help? 
A: Wowza maintains a list of independent external consultants. While all consultants 

listed are vetted by Wowza, they are not Wowza employees and we cannot guarantee 
the quality of their work. We can provide you with the list upon request.  

 
Customers can also post on a consulting job on the Support forums. Independent 
consultants can then provide feedback or private quotes along with contact links if they 
are interested in the job. For more information please see: 
http://www.wowza.com/forums/showthread.php?23189-How-to-post-a-job 
 

Wowza Technology 
Q: I want to stream Live and VOD; do I need two licenses? 
A: No. A single instance of Wowza Streaming Engine™ is capable of streaming both live 

video and VOD. 

 
Q: What encoder do I need to use with Wowza® software? 
A: Wowza works with nearly every standards-based encoder on the market, including 

Telestream, Teradek, Newtek, and Matrox.   

 
 
 
 

http://www.wowza.com/forums/showthread.php?23189-How-to-post-a-job
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Q: Do I have to use a Wowza® player, or can I choose my own? 
A: At this time, Wowza does not have its own player. Wowza Streaming Engine™ works 

with all major players, though we typically recommend that customers use JW Player, 
FlowPlayer, or Adobe Flash Media Playback player.   

 
Q: Can I customize Wowza® software? 
A: Yes. Wowza Streaming Engine™ includes a rich set of APIs to extend or add 

functionality using the Eclipse framework.  For more information, see: 
http://www.wowza.com/resources/WowzaStreamingEngine_ServerSideAPI.pdf  
 
Customers also have access to the Module Collection, a collection of small modules and 
utility classes that have been compiled into a free plugin. For more information and to 
download, please see http://www.wowza.com/forums/content.php?113-Module-
Collection 
 
Q: How can I secure my stream? Can Wowza Streaming Engine™ limit user 
connections (e.g. GEO IP or user authentications)? 
A:  There are two major types of content protection deployment strategies available with 

Wowza products. 

 
In the baseline Wowza Streaming Engine™ software, Wowza offers a few protection 
technologies across multiple platforms – without the need to purchase any separately 
priced AddOn producs. 

 User authentication/access control: server side API to control access to the 
streams by integrating the decision to startup video delivery with your own 
business logic for user authentication 

 Encryption: for streams sent out using RTMP/, HLS, HTTP, and HTTPS Smooth  

 “SecureToken” for Flash players 
 

For more information on security options within the baseline software, please see: 
http://www.wowza.com/forums/content.php?115-Media-security-overview  

 
For customers who require a studio-approved encryption product, Wowza DRM AddOn 
is a great option. This AddOn provides integration points with 3rd party encryption tools. 
For more information, please see: http://www.wowza.com/products/addons/DRM  
 
Q: What is the latency with Wowza Streaming Engine™? 
A: Latency depends on the client technology. Flash with RTMP can be low latency 

(approximately 1 second or less). Other technology systems such as Apple iOS have 
higher latency. 

 
For more information on achieving lowest latency, please see: 
http://www.wowza.com/forums/content.php?81-How-to-achieve-the-lowest-latency-from-
capture-to-playback  

 

Hardware and Performance 
Q: What’s the minimum hardware requirement? 

http://www.wowza.com/resources/WowzaStreamingEngine_ServerSideAPI.pdf
http://www.wowza.com/forums/content.php?113-Module-Collection
http://www.wowza.com/forums/content.php?113-Module-Collection
http://www.wowza.com/forums/content.php?115-Media-security-overview
http://www.wowza.com/products/addons/DRM
http://www.wowza.com/forums/content.php?81-How-to-achieve-the-lowest-latency-from-capture-to-playback
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A: As a minimum, Wowza recommends a quad core system with at least 8 GB of RAM.  

To get the most throughput out of Wowza Streaming Engine™ software we suggest that 
customers use RAID 0 or RAID 10 configurations with at least 2 or more disks in the 
array for on-demand.  
 
Q: How many streams can I fit on a single server? 
A: Wowza Streaming Engine™ software itself does not have connection limitations. 
Limitations that customers may encounter are dictated by server hardware resources, 
bandwidth available, and bitrate of the stream. 
 
Q: How many servers running Wowza Streaming Engine™ software do I need to 
stream my content? 
A: The answer depends on your configuration, but installing Wowza Streaming Engine™ 
on a newer quad core server with 32GB of RAM can support 100 to 200 SD inbound 
streams and 5,000 to 8,000 concurrent viewers of a 1MB outbound stream. 
 
Q: How many transcoders can I fit on a single server? 
A: The number of transcoders that can be operated on a single Wowza Streaming 

Engine software instance is dictated by server resources and processing power.  

 
As a general rule of thumb, a standard server should be able to operate ~4 transcoders 
on a single Wowza instance. 

 
For normal hardware acceleration, ten (10) transcoders is the maximum number of 
transcoders on a single instance. 

 
For more details, please see: http://www.wowza.com/forums/content.php?332-Wowza-
Transcoder-AddOn-Performance-Benchmark 
 

Email Support 
Q: Do I need to collect any information in advance before contacting Support? 
A: Yes. For email support requests, be sure to provide the following information with 

your request to support@wowza.com. This information can be found in the Wowza 
Streaming Engine Manager by clicking on "About" in the Server pane. 
 

 Wowza Streaming Engine™ version and build number 

 Last four digits of license key 

 Platform, operating system, and Java version on which Wowza Streaming 
Engine is running 

 Detailed problem description that includes: 
o URL of tutorial or instructions being used 
o Player technology being used (Adobe Flash, Microsoft Silverlight, iOS 

device, set-top box, etc.) 
o Live encoder/IP camera manufacturer/version and exact encoding 

settings (live streaming only) 

 Send a compressed (zipped) folder that includes the [install-dir]/logs, [install-
dir]/conf, and [install-dir]/transcoder folders from your Wowza Streaming 

http://www.wowza.com/forums/content.php?332-Wowza-Transcoder-AddOn-Performance-Benchmark
http://www.wowza.com/forums/content.php?332-Wowza-Transcoder-AddOn-Performance-Benchmark
mailto:support@wowza.com
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Engine installation. See How to create a compressed zip file in Windows, 
Mac OS and Linux for instructions to create a zip file. 

 

http://www.wowza.com/forums/content.php?425
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